
A G R E E M E N T  F O R  A  G O O D  
C O O P E R A T I O N  T O  A C H I E V E

S U C C E S S F U L  T H E R A P Y

Treatments start and end on time. You
are welcome to arrive 10 minutes early
to prepare for the treatment.
If you are going to be late, please send
me a short text message.

PUNKTUALITY

Physiotherapie Cornelia Hartinger-Scheiner
www.physelia.at 

PAYMENT

Please pay each session immediately
afterwards: by cash or debit/credit card.
At the end of a treatment series you will
receive a receipt which you can submit
to your health insurance company for
reimbursement.

CANCELLATION

I ask for your understanding that in the
event of an unexcused absence or
cancellation less than 24 hours prior to
the treatment appointment, the session
will be charged in full.

REACTIONS
It is possible that reactions may occur
during or after treatment, in which case
please let me know.

G E N E R A L  T E R M S  &  C O N D I T I O N S

T H A N K  Y O U  F O R  Y O U R  C O O P E R A T I O N !  

Successful treatment is based on 
reliability and trust!


